Rosemarie Patterson     
( Huntington, NY 11743

                
                 ( 631-659-3041



rosemarie@thelynnk.com

	Medical Billing Specialist


Highly qualified and well developed Medical Billing Executive with extensive experience in directing all aspects of collections operations for various medical facilities while demonstrating attuned communication and diplomacy qualities.  Experienced in creating policies & procedures, training employees, and streamlining workflow processes.  

	
	Areas of Expertise
	

	
	
	


	· Operations Management
	· Medical Billing & Collections

	· Cash Acceleration 
	· General Accounting 

	· Financial Management
	· Reimbursements

	· Revenue Recovery  
	· Invoicing & Billing

	· Project Coordination
· Employee Training 


	· Policy & Procedure Development
· Staff Supervision




	
	Core Competencies
	

	
	
	


· Worked with over 35 different healthcare facilities across the nation in managing compliance and regulatory requirements, accounting, finance, and reimbursements for medical billing purposes
· Optimized collections and increased the bottom line of company objectives by improving revenue cycles, developing service programs, process mapping, streamlining relations within & around the organization
· Efficient, reliable, and ethical in practice with the sole intention of adding value to every client and organization working with receivables, billing, appeals, etc.
· Collaborated with various types of medical facilities, such as hospitals, ambulatory surgery centers, doctors/physician groups, and ambulance companies. 

· Solid communication, interpersonal, time management, analytical, organizational, and leadership skills

· Extremely energetic, dependable, and self-motivated with a high degree of collaborative work integrity
	
	Professional Profile
	

	
	
	


	MEDICAL billing & recovery services, Hauppauge, NY                                      2009-present  


Owner
· Provide medical billing & collections, analyze account receivables and create procedures to create efficient

and productive collections of claims for hospitals and doctors. 
	MEDICAL RECOVERY COLLECTION GROUP, INC. ( Westbury, NY                                  1986 – 2008  


Vice President | Owner
· Assumed full responsibility for overseeing 30 employees in all aspects of billing and collections for over 35 medical facilities.
	ASTRADYNE COMPUTER INDUSTRIES ( Garden City, NY                                                   1982 – 1986   


Supervisor of Billing Department
· Supervised and managed all billing department operations, including a staff of 6 employees in all aspects of outpatient billing projects.

	HEMPSTEAD GENERAL HOSPITAL ( Hempstead, NY                                                            1979 – 1982   


Outpatient Department Biller
· Held accountable for billing all financial classes for outpatient services.
	
	Education History
	

	
	
	


SUNY FARMINGDALE:  Medical Sciences Degree (1982)

Full Scholarship (GPA 3.9)
	
	REFERENCES
	

	
	
	


OMAR ISHMAEL , Interfaith Medical Center , (718) 613-7101

JAMES SULLIVAN, St. John’s Episcopal Hospital 

JOHN MORAHAN, St. John’s Episcopal Hospital, (516) 536-7332
NED REINER, St. John’s Episcopal Hospital  

DR.  VANETTA LAROSA, Helping Hands Children Services (631) 659-3337
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